
Welcome to Optum Rx
Optum Rx is your pharmacy benefit manager for the State of Florida, Department 
of Management Services. We provide easy and cost-effective ways for you to get the 
medication you need.

Check us out online

Set up your online account by visiting optumrx.com.

Use our mobile app or optumrx.com to manage your medications. You can track your prescription 
histories, find a network pharmacy, check medication coverage, track delivery orders, and more.

Sign up to go paperless.

Visit our State of Florida site for additional information  
at mybenefits.myflorida.com/myhealth/prescription_drug_plan.

http://optumrx.com
http://optumrx.com
https://www.mybenefits.myflorida.com/myhealth/prescription_drug_plan


Your pharmacy benefits at a glance
High Deductible HMO 30-day supply 90-day supply

Tier 1: Lower-cost generics and some brand names 30% 30%

Tier 2: Mid-range cost preferred brand names 30% 30%

Tier 3: Higher-cost brand name and some generics 50% 50%

Deductible:  Individual $1,650/Family $3,300   Out of Pocket: Individual $3,000/Family $6,000

 

What medications does the State of Florida plan cover?
The Preferred Drug List is a current list of covered medications by the State of Florida plan. 
Medications are listed by categories or classes and are placed into cost levels known as tiers. It 
includes both brand and generic prescription medications. You can also find out if a medication 
requires prior authorization, has quantity limits and more.

Find the Preferred Drug list 
Visit mybenefits.myflorida.com/myhealth/prescription_drug_plan

Where do I fill my prescriptions? 
You can choose where you fill prescriptions. Use a network pharmacy for your plan’s best price. Your 
health plan’s pharmacy network has:

• Major chains 

• Grocery store pharmacies 

• Independent pharmacies

• 90-day prescriptions filled at a retail pharmacy

• Home delivery options

Home Delivery 
Your plan offers a way to get up to a 3 month supply delivered to your front door. Getting your 
prescriptions delivered at home can save you time and money. You choose the best home delivery 
option for you.

Find a network pharmacy
• Use the Optum Rx app or log in to your account to view a list of network pharmacies. 

• Show your member ID card at any network retail pharmacy.

• Or, call the number on your member ID card.

•	Visit https://www.mybenefits.myflorida.com/myhealth/prescription_drug_plan


Questions? We can help.
• Log in to optumrx.com
• Open the Optum Rx app
• Or call customer service at 1-800-547-9767

Optum Rx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products. We are an Optum® company — a 
leading provider of integrated health services. Learn more at optum.com.

All Optum trademarks and logos are owned by Optum, Inc., in the U.S. and other jurisdictions. All other trademarks are the property of their respective owners. 

© 2024 Optum, Inc. All rights reserved. WF14160120-C   070124

Some helpful terms to know
Claim: A request from you or a provider asking the plan to pay for a medication or health service.

Coinsurance: The amount you pay for a covered prescription or service.

Deductible: The amount you pay each year before the plan starts to cover expenses.

Network pharmacy: Pharmacies that can submit claims directly to Optum Rx. Using a network pharmacy 
may help you save money.

Prior authorization: An approval you or your doctor obtains before you can get coverage for certain 
medications. The review process helps make sure the medication you’re taking is appropriate and effective 
for your condition. Check your formulary to find out if a medication you take requires prior authorization.

Quantity limit: A limit on the amount of a medication you can get at one time. Certain medications have 
quantity limits for quality and safety reasons. Check your formulary to see if a medication you take has a 
quantity limit.
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